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Brand Story

e Denton Family Dentistry is alocal Denton practice that serves families and residents of the Denton

area
Offer Pediatric, Adult, and Cosmetic Dental Services

Pride themselves on convenience and wide array of services

We're here to help you
achieve your healthiest,

brightest smile.




Information Architecture (Current)
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Pros:

-Sufficient Data to work off of and simplify
-Educational search bar is always accessible
-Contact information easily accessible
-Social media presence

Cons:

-Unnecessary need of links and hyperlinks

-Too many sub tabs

-No ADA information/ No Language Preference
-Information about insurance is too deep within
the site.



Personas



Persona #1: Veneers/Cosmetic Services

Louis Wood.

Background: Goals:

S One of Louis Woods' goals is
to achieve a business

. professional look.
Level of Education: College drop-out & He wants to grow his business

Sex/Age: Male, 24 years old
Location: Northlake, Texas

Marital Status: Divorced and network with others.
<> He wants to feel the
confidence he appears to

Occupation: Entrepreneur

Yearly Salary: 150k

User flowz

Go to Denton Search through Schedule a consultation
family dentistry's their services> and then book your
website go to cosmetic appointment,

services> go to
veneers

have on the outside, internally.

Frustrations:
< No one seems reputable
around him.
< Too many options,

he can't narrow it down to
just one business.

< Believes his teeth are
getting in the way of his
business growth.
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Show off your smile.



Persona #2: find children's services/find financing.
Larina Morse.

User flowz

Go to Denton
family dentistry's

website

Background:

Sex/Age: Female, 38 years old
Location: Argyle, Texas.

Level of Education: Highschool
Marital Status: Married
Occupation: Unemployed

Yearly Salary: 55k

1. Search through
their services>
Children'’s dentistry>
2. Go to services> go to
payment> find financing

%

Get her children/family
affordable but good
dental care.

Wants to make sure her
children are healthy.

A

1. Look through children’s
services.
2. Find out about their
financing options.

Frustrations:

Cost, being a single income
household, money is tight.

Not many kid friendly
environments-- most places do
not seem comfortable for kids.
Paperwork is a pain, poor
communication between
doctor and patient.

Book an appointment!



Persona #3: Insurance coverage/new patient registration,

Michael Wong.

Background: Goals: Frustrations:

Sex/Age: Male, 20 years old * Wants nic?e teeth to > Time consuming

Location: Denton. Texas. ) pick up girls. . % Insurance coverage is confusing
' -« Become an established since he is not on his parents’

Level of Education: Highschool dentist someday. plan anymore.

Marital Status: Single * Register as a new patient E3 Hard to get appointments.

Occupation: Undergrad

Yearly Salary: N/A

%
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Gc_> = Den_ton , L Sea}rch th_rough 1. Look at insurance coverage. All set!
family dentistry's their services> 3 8
] . 7 2. Register as a new patient.
website Find payment> go to insurance
coverage.

2. Find new patent section> go to
new patient form> register



Persona #4: Find out about cavities/fillings.

Timothy Butler.

User flows

Go to Denton Search through
family dentistry their services>
website go to cavities/fillings

Background:

Sex/Age: Male, 11 years old
Location: Denton, Texas.

Level of Education: Middle School
Marital Status: Single
Occupation: Child

Yearly Salary: N/A

-
a

Get rid of cavities so he can
eat more candy.

Have fun.

Get ladies with his

pearly whites.

Get an awesome dentist.

= v

Learn about
cavities/fillings and
then book your
appointment.

Frustrations:

Eats too much candy

and sweets

Dislikes dentists in general
Has almost 11 cavities

Hates needles

Old dentist traumatized him.

R u
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Get your 11 cavities
filled.



Persona #5: Accessibility of the site
Jessica OTole.

Background: Goals:
Sex/Age: Female, 38 years old 3 Find a dentistry that can fit

) ' her budget
Location: Denton, Texas. % Schedule Appointment online
Level of Education: College Degree 3 Read and effectively use the
Marital Status: Single site
Occupation: K E | < Locate her appointment

P s rroger Employee information

Yearly Salary: 30,000

User flow:
— ~ (aAA
|| a

Go to Denton Look at home page> Change the text
family dentistry's find accessibility site> settings
website change the text and

color settings.

Frustrations:

Is visually impaired, so she often
struggles with reading type in
bright colors or when text is too
small.

The accessible site has almost no
architecture and is hard to
navigate

Change the color
settings



Tasks
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Schedule An Appointment
New Patient Info

Insurance Coverage
Pediatric Services

Veneers & Cosmetic Service
Payment Plans

Fillings & Cavities
Accessible site



Heuristic Evaluation:
Scored 1-10 (10 being best)

A heuristic evaluation is a usability inspection method for computer
software that helps to identify usability problems in the user
interface (Ul) design. It specifically involves evaluators examining the
interface and judging its compliance with recognized usability
principles (the "heuristics").

User control Visibility Match between Consistency Aesthetic Functionality Efficiency Help users
& Of system & & recognize,
freedom System status & Real world Standards Design diagnose, and

recover from
errors



User control
& freedom.

2
%

2 2
% %

Doesn't allow you to go back to pages, for

example, you can only navigate back within your

own search bar.
Cannot delete requests.
Spread out and confusing IA.

Visibility of
System status.

R
0‘0

R R
0‘0 0‘0

Needs to have a clear indication that your request
for an appointment or contact request has actually

been completed.
No loading status

Minimal page navigation, most pages do not show
you how you got the current page you are on

>

(Home>services>dental implants)

Match between
system & Real world.

K2
0‘0

The sites look does not run parallel with the
reviews given by users.

Consistency
& standards.

show/hide menu bar does not re-appear once
click on

Patient education is a section on the main menu
but is also used as content on the side bar on
every page.

Different phone numbers.




Aesthetic
& design.

Type used does not have enough visual weight to
be read easily at that size.

Ledding issues

Random changes between serif/sans serifs.

Very black.

Functionality.

Accessible version of the site feels watered down
and only features the option to zoom in which can
be achieved by zooming in with the browser.
Needs to have a clear indication that your request
for an appointment or contact request has actually
been completed. Instead, it brings you to the same
page telling you in the same text as the instructions
that it has been processed.

Efficiency.

Allows you to fill out information without even
putting a request.

Missing insurance information

Mobile site is missing links and keeps you trapped
on pages

It is hard to find certain aspects of the dentistry: like
payment options or information on their EXACT
services.

Help users recognize,
diagnose, and recover
from errors.

0,
0‘0

0,
0‘0

0,
0‘0

you can submit an appointment without selecting
a date/time.

Does not allow you to fill out a reason for request.
(should include both a reason for request/doctors
notes)

Contact form: just requires you to fill out your
contact info, does not require you to fill in a reason
for contacting them.



Competitor
Analysis



Comfort dental

Comfort Dental

Strengths: Weaknesses:
<  Offer dental care plan < Not based in Denton
< Some services aren't offered at
all locations

% Generaldentistry is all that’s
offered in Denton

Select your neighborhood office below

Opportunities: Threats: Adtlsar; B
< Based locally < Dentistry Chain ———

% Offer more services < Competitive pricing do.



Mint Dentistry

Strengths:
%  Online patient forms
% Online appointment

scheduling works better

< Brandidentity

Opportunities:
% Pediatric dentistry
% More approachable

NT dermsirg

DENTON GET DIRECTIONS | BOOK ONLINE | 972-349-6250 | MENU =

2416 Lillian Miller Pkwy Suite 180,
Denton, TX 76205

CALL Ud:

972-349-6250

Weaknesses:
< Chain appears imperson;
% No Pediatrics

Open today 8AM - 5PM

OUR ADDRESS:
Threats:
% Luxury brand appearance
% Cleandesign QURHOURS:



?’ BERGER DENTAL

Berger Dental

Strengths: Weaknesses:
% Insurance informationis < Noonline appointment
on the site scheduling

2

%  Paymentisthrough athird
party credit card
%  Don't offer pediatric

dentistry
Opportunities: Threats:
< Offer more payment % Alsoalocally based
options dentist
s Also offers pediatric
dentistry

%  Cleaner design

PROCEDURES




LNy Yol Give Us A Call 940-252-0379  [{ellLEREEWGELT

]
D t S l m Home  About Dental Services Dental Blog  Testimonials Contact
e n o n m I es DENTON SMILES

dentistry

No Dental Insurance?

Comprehensive Exam & X-Rays e contaualb et e RS DE st Deri RO
Strengths: Weaknesses: e : :
< Insurance information % Aesthetics look very DENTON SVl
is on the website juvenile T N T@Bnii&‘ﬂﬁ’
% More payment : 2L
options
< Realreviewsonthe
site VOTED BEST DENTAL OFFICE IN DENTON IN 2015, 2016 AND 2017!
Threats:
% Well-established s
Opportunities: % Shows appointment,
% Online payment forms and offers off
% Appearance needs to the bat
be professional but & Online payment

approachable



im - ‘ ; »
r I e e n I s ry 3220 Teasley Ln, Denton, TX 76210 (940) 220-4907

Strengths:
% Emergency Hotline
<& Insurance
information
%  Freesecond opinions

Opportunities:
< Addreal patient
testimonials to the
site

Dentistry

DENTAL SERVICES - DENTON, TX

Weaknesses: Friendly & Comprehensive Care Right at Home
% Noreviews or patient
testimonials

At Prime Dentistry, we're proud to say that we're prepared to take care of every single smile here in Denton.

Whether a child is coming in for their first appointment, their parent has a few teeth that need to be repaired, or
their grandparents are interested in dental implants to replace missing teeth, any and all are welcome through
our doors. Dr. Ahir and Dr. Shekhadiya work hard to ensure that local families are able to get absolutely everything
they need to smile brightly in one convenient dental office location. Their combined years of experience & our
extensive menu of services have you covered, ensuring you never have to think twice about your family's dental
care!

Threats:

%  Cleanwebsite

% Good introduction &
branding.




HENEGAR DENTAL
ARTHURW. HENEGAR, DDS, PA

Henegar Dental

Complete Dental Care

Strengths: Weaknesses: YOU CAN
< Visually appealing site < Formattingin the b TRUST
%  Colorscheme accessible version of : S
< The appointment formis very the siteis off in certain : <o

visually appealing. areas. =D
% Shortquizzesforuserstotake <  Stock photography
online.

Opportunities: Threats:

<  Takeoriginal photos for the % More professional

site. looking site.



A & Testing
Results



Current A.l Task Flow: Veneers

Current ALl:

-Multiple Touch points for this Service

-Too many clicks

-Diving Deep To find veneer services
Veneers

Implementation

-Simplify touchpoints and limit them

from 1-3



Card Sort Analysis/ Research

o Home:

- Preffer;
Driving Directions
Map Directions

- Coming Soon
== = Staff:

[ Meet the Team
e Meet Dr. Chris

e
office h s

Office:
new patient registration form New Patients ®:
Insurance

phone number

Payment Options

P — e Hi ppa Forms
reques ent Appointment Request

Phone Numbers

schedule appointment

Office Hours

Patient Education

Services:
Contact us
nnnnn Emergency Dental
Porcelain Veneers




User Zoom Test Results

LIVE |

&)

Task 1: Schedule Appointment

Task 2: New Patient

-

Denton Family Dentistry [Team ...
BASIC USABILITY TEST

Task 3: Insurance Coverage

Task 4: Pediatric Services

DENTISTRY

il

COMPLETES

+2

Task 5: Veneers & Cosmetic Service

Task 6: Payment Plans

Task 7: Fillings & Cavities

Task 8: Accessible site

@ Duplicate

100%

100%

100%

100%

100%

100%

100%

100

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Success [l Non Success




New LA.

Original

e
i

=

e——————

——EEEE-_E-

New LA

oo |
oo

Services

Office Hours

Google Map Directions

Request Appointment

Insurance & Billing

=
@®
Sl
bl
]
=
D
=1

Payment Options

Services

Dental implants

Cosmetic Treatments

Children Dentistry

Fillings

Orthodontics

Crowns & Bridgework

Schedule Appointment

Patient Information

Insurance

=
5
=2
=}
3




Mobile Sketches
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Mobile wireframe sketches
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quile \xﬁ/vi reframe Sketches
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Desktop/Mobile Sketches




Mobile Sketch




Wireframes & Design
Choices



Typography

Raleway: has many different weights to
choose from for buttons, menu’s, etc.
Helvetica Neue: this font is bolder than raleway
so it offers more readability to users who are
using the accessibility function. We are also
using it for small body text because the line
widths are larger than raleway so it will be
readable at a smaller text size.



Iconography

> @




Color Scheme/Icons:




Mobile wireframes:

- @

Schedule an Appointment

First Name Last Name
Month Day

Year

Reason...

Processing...




A Denton Family Denton Family Denton Family
. Dentistry Dentistry Dentistry

Book Now

Reason 03/28 New Patient

New Patient
New Patient w/ Dr. ?

Veneers

@W 9:.00 am-10:00 am

Pediactrics

AduleDentistry New Patient w/ Dr. ?
)

Emergency Work 11:00 am-12:00 pm

New Patient w/ Dr. ?
&W 2:.00 pm-3:00 pm




Web wireframes:

X
[

[l
o2

Logo Office / Services / Contact / Patients

Navigation Color
Text-Size: Contrast:
Office / Services / Contact / .

A—a A
De nt-on . Weight: Dark/Light Mode: (@)
Family Dentistry. Offce / Senices / Gortact / Appoiiments

A Black/White: @

At Denton Family Dentistry, we know every A
eson' detalheeds fc s, Tnats hy e

Gera comprenensive selscion o eatment Contrast:

opirs 1 ottt comasa

o e Office / Services / Contact / Appointments Language

Supanordoriat care et v Gt

Denton can ofer. -A

5

X &

Services More
Dental Implants Children’s Dentistry About us Contact Us Patient Education
What ar dental impants? it tootn Mission sta 219 Souh oo 268 Sute 215

Expenses Fis detal appoment Mae th docto Benton,
Advantages Peciatic Dental Treatments Mt e tea 0 5015700 e
Welcome to our practice Search
Looking for com!f hr 70\9 confident and convenient dental care in Denton, TX? You've com m Cosmetic Treatments. Payment New Patients Schedule an
to the righ ‘e. From the minute you walk into our office you will notice a differenc Procedures Insurance Goverage Appointment.

Denton Family Dentistr, We care about you, your famiy and your iends, and we're here to

help you achieve your healthiest, brightest smile.

it Forms
intment request

When tovist the d

tist Payment options

Your Smile Makeover Biling

Financing

Our Location

Landing page Menu/Accessibility



Patient
Information.

Your irstvisi o Denton Family Dentistry

alfoundaton for our relationship
Wit you. During the frt vist, we make sure fo
obtain important background nformation, ice
your medical history, and give you time 10 get to
know your doctor

‘Schede Appolniment

Insurance

We accept most tradtional nsurance plans, contact our office to

Logo

Office / Services / Contact / Patients

Financing Options

CareCredits here to help you pay for treatments and

cover We offer No

your pian. Denton Family
participate In Health Management Organizations: however, we wil
be happy o fle your Insurance caims for you.

We accept checks, cash or credit cards. We also offr a lexible
payment plan. Please see our Financial Coordinator for detais. We
are happy to fle insurance for your reimbursement as long as you
are free o choose your own dentst

Patient forms

Please fil out thess forms 5o we can expedite your first

- New Patient Registration Form
- Medical History Forms.

- HIPPA Forms

Interest" inancing or low minimum monthly payment
options 50 you can get what you want, when you want

What to expect

PP has
a o you. It

9.
Educate yourself on your symptoms by reviewing the content on tis
Web site. Alo, take some time 1o feview our staf page and familiarize.
‘Yourseff with the doctors. We look forward to your frst visit.

Patient page

i
%

Logo Office / Services / Contact / Patients

Schedule
your appointment.

W choose a servics

date/time

contactinfo

patient forms.

choose a service:

Dental Cosmetic Children’s
Implants Treatments Dentistry
date/time
Time
Calendar

contact info

Patient forms (optional

schedule

Appointment

Fillings



Learn
about our

dental services.

Regular dentalvisits are essential to make sure oral
health problems — from tooth decay to oral cancer —
are detected and treated in a timely manner, At our
office, your oral health is our paramount concem. We
antio make su yourtestn sty heslthy unction well
and look great! From reqular cleanings and exams to
Al Ariments, o o your st
dental needs can be met right

Dental
Implants

A dental Implant I0oks like a tiny
screw and replaces the roots of a
tooth. During a minor surgical
procedure, your dentist creates a
‘small opening in your jawbone and
places the implant inside.

Children’s
Dentistry

Your child won't keep his o her first
teeth forever, but that doesn't mean
those tiny pearly whites don't need
‘conscientious care. Malntaining your
child's dental health now will provide
o e el
primary (baby) te

extremely mwonam fnctons.

Logo Office / Services / Contact / Patients

Our services

Cosmetic
Treatments

There's so much that can be done
these days to improve the appearance

a person’s smile — at any age.
From powerful, professional whitening
treatments to amazingly realistic
porcelain veneers to state-of-the-art
dental implants, there's a wide range
of exciting possibiiites.

Fillings

If you have never had a cavity,
congratulations! If you have had one, you
are not alone. About 78% of us have had
at least one cavity by the time we reach
age 17, according to a 2000 report by the
U.S. Surgeon General. Fortunately there's
a time-tested treatment for cavities: the
dental fllng.

Service Page

i e oo i

st teeth
Your ohld's primary testh will b there for
most of childhood, holping your chid to
i, chew and spesk For e st o 50
b e wil be relying on prmary
Lot oxcusuay o parfor thse

Jour chic vl have i of primry and
permanent teath. You vl want to make
sure those teeth stay healthy and are lost
naturally — when s fim

First appointnent & Logo Offcs / Servoes / Gantact / Patnts
B s, g s ey s
e
mporan :
Cosmetlc services.

s v e o v ks,

e et v, o s

Our Pediatric Services

Topical
Fluoride Sealants

FiIIings

About

gs

Filigs do fust what the nam implles — soal a small ke
FyoUr tooth. 6. & caut, caused o deca. This

Root

R Bonding

Offcs  Sonices / Contat 1 Patots i .
Your smile makeover Before your appointment

you have colected — o smies you ke, smies
you on B, ancor ot of o way our
. et o ot
t0be iferen m o sming for Now i he time 0 gt taried
eainga e tht il maka you fol 35
25 you okt

member of your own sl makeoe eam
10 commuricats cxactly uha you don't

Our Cosmetic Services

Invisalign
Cloar
Rotainers.

Porcelain

Toeth Removable
Whitering Venoars Dentures

estspis a cinca o of e oot s,
1 cetaming 1o St of the decay: Then e ecayee

Spraading rthr nto your coth anc.  unveatc,

Instuentsch s . Of course yout oot
<0 you e el any.

e i the. oot canal Should et nappen, you wou
e oot cans) e, There v a ey of mterls

1y s nervous ot raceing
5 isclos, ks posbl a5l

outh s Smiar regaroiess.

Colored
b Filings

{2l mors it amoting he cecay, e

Temaning foot srctur s roughensd o “echea” win
ikl s soion then ranslucent cement s

b 0 bond th oot and he g maters

ogette:
Whatto

Expoct Aftor Related

Gettinga Articles
Filing.



Mobile
Prototype



Mid-High Fidelity Prototype



http://www.youtube.com/watch?v=8orkJi9ZDuw

Web
Prototype



Mid-High Fidelity Prototype

A omin Py

b 0 AiAsses v

Denton.
Famiy Dentistry.

patient
Information.

& ForiyDentonieb — Saved v

Schedule
Your appointment

®

2%

prototype

ey s

& FaiyDentonieb — Edted v

&

Services

Dental Implants
What are dental implants?
Expenses

Advantages

Care Instructions

Cosmetic Treatments
Procedures

When to visit the dentist

‘our Smile Makeover

ticles

[Children’s Dentistry

[FirsL dental appointment
fairic Dental
[rihodontic Concems

Teaimen

Expenses
Articles

Fillings

Procedures

When to visit the dentist
Types of Fillings

What to expect

Atticles

we -

More

About us
Mission statement
Meet the doctor
Met the team

Office hours/Services

Payment
Insurance Coverage
Payment options
Billng

Financing

Contact Us
2219 South Loop

Denton, TX 76205
(940) 691-9700

New Patients
Mission Statement
Patient forms
What to expect
Driving Directions



Patient
Information.

Your first visit to Denton Family Dentistry
establishes a vital foundation for our relationship
with you. During the first visit, we make sure to
‘obtain important background information, like
your medical history, and give you time o get to
know your doctor.

Insurance

We accept most traditional insurance plans, contact our office to
verify acceptance of your plan. Denton Family Dentistry does not
participate in Health Management Organizations; however, we will
be happy to file your insurance claims for you.

We accept checks, cash o credit cards. We also offer a flexible
payment plan. Please see our Financial Goordinator for details. We
are happy to file insurance for your reimbursement as long as you
are free to choose your own dentist.

Patient forms
Please fill out these forms so we can expedite your first
isit:

- New Patient Registration Form

- Medical History Forms.

- HIPPA Forms

Financing Options

CareCredit is here to help you pay for treatments and
procedures your insurance doesn't cover. We offer No
Interest” financing of low minimum monthly payment
‘options 50 you can get what you want, when you want

What to expect

Being well-prepared for your appointment wil ensure that the doctor has
allof the best you. it

ety you may be feeling.
¥ your feviewing the content on this
Web site. Also, take some time to review our staff page and familiarize.
yourself with the octors. We look forward to your frst visit.

.

& Logo

Schedule
your appointment.

choose a service:

choose a service Dental Cosmetic
Implants Treatments
date/time
contact info dateltl me
patient forms
Calendar

contact info

Patient forms (optional

(940) 591-9700

Office / Services / Contact / Patients

Children’s
Dentistry

Time

Fillings




Web Prototype

Welcome to our practice

Dental etic C Fillings
Implants

. (940)591-9700



https://docs.google.com/file/d/1oXhSBZ3RTDzcUqNz8qW5z_vrTeGTzKik/preview

